ATTENTION

ALL VISITORS

NO VISITORS PERMITTED AT THIS TIME

Coronavirus (COVID-19) Update

In concert with the recommendations of the Centers for Disease Control and Prevention
(CDC), the New York State Department of Health, and New York State Governor
Andrew M. Cuomo’s Executive Order, the Veterans Homes are temporarily suspending
all visitors until further notice.

The health and safety of our residents and staff is of the highest priority, and even more
so during this unprecedented emergency declaration.

The Veterans Homes understand how this restriction may affect our residents and their
families, but we believe that these actions are necessary to ensure the safety of our
resident population and the staff.

It is the intention of the Veterans Home to remain COVID-19 free. Restricting visitation
at this time will significantly reduce the chances of the COVID-19 virus from being
introduced into the Veterans Homes.

The Veterans Homes will continue to monitor the situation and follow the guidance from
the CDC and the New York State Department of Health. Residents and families will be
notified as soon as the restriction on visitors is lifted.

The Veterans Homes’ staff are available to assist families and friends with alternate
means of communication such as Skyping or Facetiming with your loved one. Please
contact the recreation staff or the nursing unit for assistance.

Thank you for your cooperation and understanding as we enact these health and safety
precautions. Should you have any questions, do not hesitate to contact your Veterans

Home.
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