
 

Did you know????? 

 

The Veterans Home at Batavia is a participating member of the Western New 
York Mutual Aid Plan.  

 

As community members, we collaborate with other agencies to ensure your loved 
one is well cared for during an emergency.  

 

The Home has an Emergency Operation  Plan  in the case of an emergency or 
crisis. It allows government at various levels — such as federal, state, city, and 
local — to communicate effectively and coordinate efforts to respond to crises.  

 

In the event of any emergency which requires the program to evacuate and relo-
cate, each family will be notified as soon as possible via telephone. 

 

Thank you,  

 

Nicole Gallagher, Administrator 

Emergency Preparedness 

Emergencies can create a variety of hazards for workers in the 
impacted area. Preparing before an emergency incident plays a 
vital role in ensuring that employers and workers have the neces-
sary equipment, know where to go, and know how to keep them-
selves safe when an emergency occurs. The Veterans Home at Ba-
tavia provides information and training on how to prepare for 
emergencies and the hazards to be aware of when an emergency 
occurs. The Home’s Emergency Preparedness Plan is located on 
each staff member’s computer desktop, and hard copies are locat-
ed in Administration, Environmental Services, and at the Security 
desk. 

Handouts are available in the staff break 
room and in the Administration Office.  
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