Disclosure Requirement for New York Residential
Health Care Facilities

Effective October 1, 2021, in accordance with Public Health Law §2803, residential health care facilities
in New York are required to provide potential residents and their families with the following
information:

Web address to look up complaints, citations, inspections, enforcement actions, and
penalties taken against the facility.
https://profiles.health.ny.gov/nursinghome/view/150818#inspections

Web address for the New York State Nursing Homes Profiles, maintained by the New
York State Department of Health.

https://profiles.health.ny.gov/nursing home/#5.79/42.87/-76.809

Nursing Home Compare Information maintained by the U.S Department of Health
and Human Services

http://Medicare.gov

NYS Points of Contact

Office of the Commissioner ofthe Office of the Long-Term Care Ombudsman
New York State Department of Health | (LTCO)
Office of the Commissioner Claudette Royal
New York State Department of Health New York State Ombudsman
Corning Tower Office of the Aging
Empire State Plaza Albany, NY 12237 2 Empire State Plaza, 5th Floor
Albany, NY 12223

e The New York State Veterans Home at Montrose is owned by the State of New York.
e The current Daily Rate for a private or semiprivate room is $371.00.
o The list below identifies the facility’s current contracts:

Service Contractor
-Electronic Medical Record ADL DataInc.
-Aquarium Maintenance Jaws.net
-Barber / Beautician Gladys Bello
-Computer Services PNP
-Dental Dent Serve
-Food US Food Inc.
-Diagnostic Service Preventative Diagnostics
-Medicare IPRO
-Labs Bioreference
-Laundry NYS Industries for Disabled/Unitex
-Oxygen-Med Services Advanced Oxy Med
-Pest Control Ehrlich Pest Control
-Pharmacy ProCare LTC
-Pharmacy Consultant Maria Toscano
-Postage Pitney Bowes Global financial Srvs.
-Proposal for Ql Nursing Assoc. Geriatric Info. Network
-Psychological Services TeamHealth
-Rehab Preferred Therapy Solutions
-Security Allied Universal
-Temp Help OGS Contract (Ethan Allen, Maxim)
-Training Leadingage NY Procare, LLC
-Volunteers Dept. of VA Affairs
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